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   Distributor only    Please inform your dealers 
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Applicable Model Applicable Countries or Specifications  

MX-5 (ND) 
North America, Europe, Australia, Thailand and 
Malaysia 

 

Subject: Front Scuff Plate easily comes off 
 

 
DESCRIPTION 

On some vehicles, the right and/or left side front scuff plate may easily come off with a little force, 
for instance when wiping it with cloth or removing the protective cover on it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CAUSE 
The retaining force of the scuff plate clips may be insufficient. 
 

MASS PRODUCTION CHANGE 
The shape of the scuff plate clips has been changed to increase the retaining force. 
 

BEGINNING VIN & DATE OF MODIFICATION 
 

Spec. Beginning VIN Date of Modification 

ADR JM0 ND **** ** 100116 

June 11, 2015 

GENERAL (R.H.D.) JM6 ND **** ** 100023 

GENERAL (L.H.D.) JM7 ND **** ** 100055 

EC  JMZ ND **** ** 101066 

US JM1 ND **** ** 101879 

 
REPAIR PROCEDURE 

When you receive a customer complaint on this concern, replace the affected side scuff plate(s) 
with the modified one(s). 
Refer to the workshop manual “SCUFF PLATE REMOVAL/INSTALLATION”. 
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PARTS INFORMATION 
 

Part Number 
Part Name Q’ty 

New Old 

N243 68 710A02 N243 68 710 02 Scuff Plate (RH) 1 

N243 68 720A02 N243 68 720 02 Scuff Plate (LH) 1 

 
WARRANTY INFORMATION 
 

Assembly group S - Body 

Subassembly group 04 - MOLDINGS & PROTECTORS 

Symptom Code 91 

Damage Code 97 

Causal Part No. N243 68 710A02 / N243 68 720A02 

Q’ty 1 

Operation No. XXL5JXRX (Scuff Plate, R&R one or both sides) 

Labor Hours 0.2 Hrs. 

Period Covered Normal Warranty Period 

 
 
 
 
 
 
 
 
 
 

Ryu Shimizugawa 
Manager, Technical Information Gr. 
Technical Service Dept. 
Mazda Motor Corporation 
1F52231054 (MC Internal Use)  


